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ABSTRACT 
This research addresses the issues of urban square as a public space, where 
less people are using the space for social interaction as well as participating in any 
event occurring in the square. Furthermore, most urban planners would just comply 
with the rules and regulations of the government's department in designing a public 
space and less consideration about the various needs of the public, especially with 
regards to social interaction. Consequently, the urban square lost its attraction and 
function as a public place. This research investigates the relationship between the 
design factors and effective use of public squares for social interaction in Qazvin, a 
town in Iran. Theoretical framework of this study was grounded by place, familiarity, 
hierarchy of human needs and personal  construct theories. A quantitative and 
qualitative method based on a case study approach was employed in this study. A 
questionnaire survey was used for the quantitative part involving 208 respondents. 
The qualitative part involved 15 urban designers and architects for the in-depth 
interviews. The Structural Equation Modelling (SEM) and qualitative content 
analysis were used in data analysis. The data were triangulated to examine the 
relationships between the design factors and effective use of public squares for social 
interaction. The main theoretical contribution of this research is identifying the 
physical, managerial, geographical, behavioural and psychological design factors that 
influence the effective use of urban squares in the different geographical and cultural 
contexts. In addition, the type of activities generated within and surrounding the 
square has an influence in attracting people to use the square. The result also shows 
that, when people are satisfied with the design of public squares, they will be more 
involved in social activities occurring in the place. Theoretically, this study enhances 
the knowledge on design factors that influence social interaction in terms of effective 
use of public squares. The findings suggest that any decision  to improve the public 
square should take into consideration the dominant function of  the square as 
perceived by the users. 
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ABSTRAK 
Kajian ini menangani isu dataran bandar dalam ruang awam, di mana terdapat 
kurangnya orang awam menggunakan ruang tersebut untuk berinteraksi secara sosial 
disamping mengambil bahagian dalam sebarang aktitivti dalam dataran tersebut. 
Tambahan pula, kebanyakan perancang bandar hanya mematuhi hasrat kerajaan 
dalam merekabentuk ruang awam dan kurangnya pertimbangan terhadap pelbagai 
keperluan penduduk seperti interaksi sosial. Ini mengakibatkan hilangnya tarikan dan 
fungsi dataran bandar. Kajian ini menyiasat hubungkait di antara faktor rekabentuk 
dan keberkesanan penggunaan dataran awam bagi interaksi sosial di Bandar Qazvin, 
Iran. Rangka teoritikal kajian ini berasaskan teori tempat, kebiasaan, hirarki, 
keperluan manusia dan teori „personal construct’. Kaedah kuantitatif dan kualitatif 
berasaskan kajian kes telah digunakan dalam kajian ini. Tinjauan soalselidik 
digunakan sebagai metodologi kuantitatif di mana ia melibatkan 208 responden. Bagi 
bahagian kualitatif melibatkan 15 perekabentuk bandar dan arkitek melalui teknik 
temubual. Statistik kuantitatif seperti „permodelan persamaan struktur‟ (SEM) dan 
analisis kandungan kualitatif digunakan bagi analisis data. Data telah dianalisis 
secara bersilang untuk analisis hubungkait faktor rekabentuk dan keberkesanan 
kegunaan dataran awam untuk interaksi sosial. Sumbangan utama teori bagi kajian 
ini adalah mengenal pasti faktor rekabentuk fizikal, pengurusan, geografi, perilaku 
dan psikologi yang mempengaruhi keberkesanan kegunaan dataran awam dalam 
konteks geografi dan budaya yang berbeza. Sebagai tambahan, jenis aktiviti di dalam 
dan persekitaran dataran boleh mempengaruhi daya tarikan orang ramai 
menggunakannya. Penemuan juga mendapati, apabila orang ramai merasa puashati 
dengan rekabentuk dataran awam, mereka lebih melibatkan diri dalam aktiviti sosial 
dalam ruang tersebut. Secara teorinya, kajian ini mengukuhkan pengetahuan terhadap 
faktor rekabentuk dan pengaruhnya terhadap interaksi sosial dari aspek keberkesanan 
penggunaan dataran awam. Penemuan menunjukkan sebarang keputusan untuk 
memperbaiki dataran awam perlu mengambilkira fungsi utama dataran sebagaimana 
persepsi pengguna. 
